Attempts 1o ender ES

i Action ‘ _ 1

[ate
101102011 | @Bfaxed lefier in @ Thame to ES asking for admission |
1107201 i w &-mailed letter tofL T after her aaymg she had not received
‘the fax when eiephoned her *
1371072011 wrﬂce;ves reply from LT says never seen a copy of the
contract and questioning why subject to audit again after Ade
did full audit in the sumrner
20/10/2011 (egwirites fo LT explaining abourt QDCC){ o afEeqaﬁorzb being |
made and asking for co operation
27/10/2011 | @ e-mails LT saying please respond to letier of 20th
04/11/2011 LT Iog no site of SLA/ which records doest  need to ses
what complair;ts
20/11/2011 LT respondsd ta @ of 13/11 and said happy to meet give me |
dates
| 20/11/2011  [pe@mresponds with suggesiad dates of 26/28 Nov or 2 Dec oF
| any day wesk beginning 05 Dec
28/11/2011 @88 e-mailsd ES cnasnng up a suitable date
[55/11/2011 | @8 conactod ES by telephone, Put on hold By
than told LT would phane back. No call received 1o daie
[@Pwrites 1o LT saying she will Visit on 12 December &l 17 am
| LT writes back saying 12% no good end suggests 14th
1411272011 @vzszts Es, interviews LT and MR and’
acis as noistaker) and files ars examined.




